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Patient Rights and Responsibilities

RIGHTS

1. To Know the scope of the services provided at Hasan Surgery Fz LLC.

2. To be treated with dignity, self-worth, and respect, consistent with professional standards for all
patients regardless of race, gender, nationality, religion, language, culture, disability, manner of
payment or any other factor.

3. Toencourage expression of their values and beliefs which might have impact on the care of patient.

4. To receive care that is considerate, respectful of the patients’ personal values and spiritual and
religious beliefs.

5. To receive the highest professional standards of healthcare based on clinical need and healthcare
facility resources by appropriately licensed, qualified, and experienced practitioners in
appropriately licensed facility.

6. To receive full disclosure of health services cost and information related to all services provided
by the facility

7. To receive complete, accurate and easily understood information regarding the diagnosis, plan of
care, management, and treatment.

8. To Be informed of the general nature and inherent risk of any procedure for which you have given
your consent

9. To have impartial access to medical resources indicated for your care without regard to race,
nationality, age, gender, or disability.

10. To seek a second opinion or to have their care transferred to another physician if they are not
satisfied with the care or opinion provided.

11. To Expect your personal privacy to be respected to the fullest extent consistent with the care
prescribed for you and applicable to UAE laws.

12. To Know by name the physician, nurse, and other staff members responsible for your care

13. Toreceive verbal and written information about any proposed treatment and to be informed if there
are any alternatives available.

14. To be informed of the general nature and inherent risk of any procedure for which you have given
your consent

15. Toensure that all clinical records are fully updated, and relevant information are fully documented;
confidentiality of records and communications concerning the care and treatment is observed
according to regulations; clinical records are protected from loss and misuse and circumstances of
release of information is clear and permission is sought.

16. To receive appropriate assessment and management of pain. To have pain management in a
compassionate manner

17. To Refuse to participate in medical training programs or research projects. To refuse or discontinue
treatment, against the doctor's advice, to the extent permitted by law, after signing a form to request
discharge against medical advice following an explanation of the consequences of such decision.

18. To receive relevant, current, and understandable information concerning their medications and
treatment.

19. To Participate in ethical discussions that arise in the course of your care
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20. To provide care and treatment in a safe environment

21.

22.

To provide assistance to patients with difficulties of comprehension such as language barrier where
translator is offered.

To provide information on how to file a complaint/differing opinion/disagreement; complain or
raise differing opinion or disagreement against his/her plan of care, health care staff and health care
facility; to be provided with fast and objective review of the complaint and the result of its
investigation.

RESPOSIBILITIES:
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To present valid identification card before availing services within the Hasan Surgery FZ LLc.

To keep appointments, and when you are unable to do so for any reason, to notify the healthcare
provider

To show consideration and deal with staff, other patients, and visitor with respect.

To Respect the rights and privacy of other patients and follow institutional policies as posted

To cooperate during procedure and examination by the healthcare professional.

To cooperate and to follow the care prescribed or recommended for you by your physician, nurse,
or staff members responsible for your care

To follow specific rules and regulations of the Hasan Surgery Fz LLC including regulations and
organization’s policies and procedures related to smoking policy, infection control and prevention
and environmental care of the health care facility.

To comply with the treatment plan as outlined by the health care professional.

To respect all Hasan Surgery Fz LLC staff and other patients. To avoid using abusive language or
display anti-social behavior to other patients, visitors, or staff.

To notify your physician or nurse if you do not understand your diagnosis, treatment, or prognosis
To consider the rights and responsibilities of other patients and health care professionals.

To provide to the healthcare provider, to the best of your knowledge, accurate and complete
information about present complaints, past illness, hospitalizations, medications, history of
allergies or sensitivity to medicines and any other matters relating to your health.

To comply with instructions for self-care by the patient, including taking medications and attending
follow-up.

To use any emergency services for very urgent problems or when unable to use other health
services.

To accept the outcomes of own actions if you refuse treatment or do the healthcare providers advice,
instructions and/or treatment plan and recommendations.

To safeguard own belongings while receiving any health care treatment.

To be accountable and accept financial obligations associated with your care provided by Hasan
Surgery Fz LLc.
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